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ABSTRACT 
Lucknow, the capital of Uttar Pradesh which is also called as ‘City of Nawabs’ is known for its traditional cuisine, 
culture, craft & architecture. Between 13th - 18th century Awadh region was dominated by the Mughals, the beauty 
of lucknow lies in shrines, mosque, Imambara, Roomi Darwaza etc, a reflection of Persian, Mughal and Hindu 
architecture. With the advent of the British colonization there was great infrastructural development.  
 
Lucknow one of the largest growing metropolitan city in India (according to census 2011) population of Lucknow is 
4,589,838. With the constant increase in urbanization, that is 63.3% in Lucknow city resulting in higher income and 
purchasing power, therefore, the need of development in housing societies. Residents of Lucknow mostly preferred 
individual housing and plotting, it is only in year 2000, private construction companies like Rohtas, Omaxe, 
Shalimar, Eldeco, Sahara Homes, Emaar MGF, Arif Construction and Ansal started the concept of multi-storey 
apartments and townships spreading over acres of land with many facilities available for residents. The 
excitements of Lucknowites of multi-storey apartments and townships faded away after year 2007 as most of the 
promises made by the real estate developers were there on paper but not on spirit. 
 
This paper is about the grievances faced by residential real estate buyers of Lucknow city, India. An exploratory 
research was conducted, where the residents of various townships stated various problems faced by them while 
buying property and after buying property. To determine the major problems faced Pareto Chart principle is used. 
The study indicated that Delay in construction of project, Non disclosure of facts & figures and No compensation in 
case of delay were the major problems faced leading to dissatisfaction by the residential real estate buyers in 
Lucknow city, Uttar Pradesh, Lucknow. 
 
KEYWORDS : Real Estate, Grievances, Pareto Chart. 
 
DEFINITION 
Real Estate means Land plus anything permanently fixed to it. This includes buildings, sheds and other items 
attached to the structure made on land.  
Real estate is broadly categorized into three categories:- 
1. Residential 
2. Commercial 
3. Industrial 
Real estate is further classified as undeveloped land, houses, condominiums, townhomes, office buildings, retail 
store buildings, factories. 
 
HISTORY OF REAL ESTATE 
As early as in the Old Testament of Bible, there has been account of real estate. Bible Genesis 13:5-5 to Genesis 
13:5-18, where Abraham and Lot separated their pastures, thereby recognizing one another's property claims on 
each side of the line. 
While brief chronological order of real estate is 
334 B.C. Alexander the Great conquered and occupied Persia, showing first instance of aggressive acquisition of 

land by force.  
1066 A.D. William the conqueror declared that the land in England belongs to him after he defeated the Normans. 
1783 A.D. Napoleon begins acquiring real estates in form of countries. 
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1803 A.D. The U.S.A. purchased swampy new land in Louisiana. 
1855 A.D. In U.S.A Baird Warner real estate brokerage is formed and to date remains oldest real estate brokerage. 
1867 A.D. U.S.A. purchased from Russia certain part of icy tundra in Alaska. 
1916 A.D. National Association of Real Estate Agents of U.S.A. was the first to coin the term “REALTOR”. 
 
INDIAN SCENARIO 
Since India gained its Independence, the real estate sector in the country has had exceptional changes especially 
after 1991, when India was liberalized. It gained global recognition and during that time period it has contributed 
substantially to the country’s Gross Domestic Product (GDP). At present it contributes 5.9% to India’s total Gross 
Domestic Product (GDP). 
In the past decade India’s real estate sector has developed and is constantly growing. Being the 7th largest country 
and having the 2nd largest population with 1.237 billion people (2012 census). The country has focused on housing 
development leading to boom in real estate housing sector. 
Over the past decade, villages have developed into towns, towns further developed into cities and  tier I cities are 
gaining momentum to being tier II (where population is 1million - 5 million) & tier III (where population is above 5 
million)  cities due to their high living standard and investment opportunities. Landscape of the country also 
transformed and developed. The metropolitan and cosmopolitan cities are still growing and have future growth 
potential. 
Indian government in its Union budget 2013-2014 allocated 70.6 billion (US$1.2 billion) provided for the 
development of smart cities. 
 
ACCORDING TO THE ECONOMIC SURVEY 2013-2014 
Real Estate and ownership of dwellings with a share of 5.9 per cent in India’s Gross Domestic Product GDP, grew by 
5.6 per cent in 2012-13. Real estate in particular, grew by 26.1 per cent. Housing activities have both forward and 
backward linkages which not only contribute to capital formation, generation of employment, and income 
opportunities but also to economic growth. Estimates show that every rupee invested in housing and construction 
adds 78 paisa to the Gross Domestic Product GDP 2011-12.  
 A major policy concern for India is the widening gap between demand and supply of housing units and inadequate 
housing finance solutions. Nearly 30 per cent of the country’s population lives in cities and urban areas and this 
figure is projected to reach 50 per cent in 2030. The present urban housing shortage is 18.78 million units of which 
95.6 per cent is in economically weaker sections (EWS) / low income group (LIG) segments and requires huge 
financial investment. 
 
HISTORY OF LUCKNOW  
Lucknow city locally pronounced as ‘Lakhnau’ named after Lakshmana, a hero from Ramayana an ancient Hindu 
epic. By 11th century Lakahanpur was the name given, while there is no account of time when the modern name 
‘Lucknow’ was used. Awadh region to this present time comprises majorly of Uttar Pradesh was controlled by the 
Mughals since the mid 13th century to late 17th century, of which Lucknow city also termed as ‘City of Nawabs’ due 
to the lavish lifestyle, art, music, cuisine and heritage. 

Chronological order of Lucknow History & notable architecture constructions 

Year  Ruled by Monuments 

1394-1478  Sharqi Sultanate of Jaunpur   

1526-1555 Emperor Humayun   

1555-1590 Sheik Abdul Rahim Macchi Bhawan also known as Paanch Mahal 

1590-1627 Jahangir Akbari Gate 

1658-1707 Aurangzeb Mosques, Sunni theological school 

1707-1719 Sheikhzades   

1719-1722 Nazim (Mughal Governors)   

1722-1739 Saadat Khan, first Nawab   

1739–1754  Safdar Jang, second Nawab    

1754-1775 Shuja-ud-daul   

http://en.wikipedia.org/wiki/Indian_rupee
http://en.wikipedia.org/wiki/Saadat_Ali_Khan_I
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During this period (13th to 17th century) many historical monuments like Bara Imamabara, Rumi Darwaza and 
temples, mosques and shrines were built with the touch of Persian and Hindu architecture. Britishers during 1773 
took control over the Awadh region and in year 1858 the region was annexed by the Britishers, infrastructure 
development started such as roads, railways, sanitation system, bridges, churches and schools. Notable 
constructions to this date by Britishers are ‘Lal Pul’, Cathedral Church, La-Martiniere school, Loreto Convent, St. 
Francis and Mount Carmel reflecting Italian and British style architecture. 
 
DEVELOPMENT OF REAL ESTATE IN LUCKNOW CITY 
From individual housing, plotting, bungalows to apartments, housing societies and duplexes was only possible as 
major private construction companies entered the forte of real estate development in Lucknow city. Well known 
real estate developers such as Omaxe, Ansals, Sahara Homes, Shalimar, Emaar MGF, Eldeco, Arif Constructions, 
Delhi Land and Finance (DLF), Halwasiya and other small players started construction of multi storey apartments 
and housing societies spread over acre of lands transforming rural to urban.  
 
ACCORDING TO THE UTTAR PRADESH BUDGET 2013-2014 
Housing and Urban Planning  

 Keeping in mind the fast increasing urban population, a target of providing 52,000 houses and plots under the 
'Sabke Liye Awas Yojana' set.  

 Rs. 500 crore earmarked for the development of infrastructure in Lucknow development area and all 
development areas and urban areas of the state.  

 An arrangement of Rs. 100 crore proposed for setting up of Jai Prakash Narayan International Centre in 
Lucknow.  

 Rs. 225 crore arranged for setting up of dedicated urban transport fund under urban transport scheme.  

 An arrangement of Rs. 100 crore proposed for the development of cremation areas in urban areas.  

 Rs. 300 crore earmarked for Agra drinking water supply project for the year 2014-15. (13) 

 A share of Rs. 800 crore arranged for urban infrastructure governance (UIG) and Rs. 1000 crore arranged for 
urban infrastructure development scheme for small and medium towns (UIDSSMT) under the Jawaharlal 
Nehru National Urban Renewal Mission JNNURM programme.  

 Rs. 83 crore arranged for river pollution control works in the cities situated on the banks of Ganga, Yamuna 
and Gomti under the river pollution control programme.  

 An arrangement of Rs. 66 crore proposed for the 'Lake Conservation Scheme'.  
 

NAREDCO 
National Real Estate Development Council (NAREDCO) was established as an autonomous self-regulatory body in 
1998 under the aegis of Ministry of Housing and Urban Poverty Alleviation, Government of India. It is in this year 
that the Government of India redrafted the National Housing & Habitat Policy, giving due importance to the 
Housing and Real Estate sector, thereby declaring housing for all citizens by the year 2010. 
 
State Chapters of NAREDCO   
Formation of State Chapters of NAREDCO 
State Real Estate Development Councils (State REDCOs) or branches of NAREDCO in States (NAREDCO – State) are 
NAREDCO’S State chapters. Some State chapters have been formed and efforts are on to form them in remaining 
states. 
State Real Estate Development Councils (STATE - REDCOs) are bodies formed jointly by the State Government and 
public / private sector enterprises involved in various facets of real estate development and operation at State 
level. They are governed by their own constitution and work in synergy with State Governments for the 

1775-1797 Asaf-ud-Daula  

Asafi Imambara, Qaisar Bagh area of downtown 
Lucknow, 
Chattar Manzil and Rumi Darwaza 

1798-1799 Wazir Ali Khan    

1800-1857 Saadat Ali Khan Residency 

1858 Annexed by British India 
Cathedral School, St. Francis School , St Fidelis College, 
Lal Pul, Churches 

http://en.wikipedia.org/wiki/Asaf-ud-Daula
http://en.wikipedia.org/wiki/Wazir_Ali_Khan


Eduved                                                                               ISSN 2348-6775 (Online) 

International Journal of Interdisciplinary Research                             2349-5480 (Print) 
 

 
22                                                            Vol. 1 issue 9 Dec. 2014 

development and promotion of real estate industry in the States. NAREDCO braches in States have similar 
structure and functions as State REDCOs. 
 
PROBLEM 
Since 2008 property prices have raised 20%-30% every year in Lucknow city, resulting in decrease in demand for 
the flats constructed. Not only rise in prices have affected the demand for residential real estate property but 
other factors have contributed to this slump. Investors also do not see the opportunity in real estate investments 
due to saturation of real estate market in Lucknow city. According to Uttar Pradesh Real Estate Development 
Council (UPREDCO) stated that approximately 10,000 flats are unsold as well as new housing projects and schemes 
are lined in future making it all the more difficult for real estate developers to market and sell their flats even after 
providing heavy discounts to the prospect buyers, public and investors. The gap between supply and demand of 
flats is increasing day by day.  
 
COLLECTION OF DATA 
An exploratory research was carried out on a sample of 37 respondents in order to find the number and types of 
grievances of the buyers.  
Sample Design 
Universe- Residential real estate buyers of Lucknow city, Uttar Pradesh, India between years 2010 to present 
Sample size- 37 respondents 
Sample unit- Each individual who has bought residential real estate property in Lucknow city, Uttar Pradesh, India 
Sampling Procedure- Convenience sampling 
Area- Lucknow City, Uttar Pradesh, India. 
Type of research- Exploratory research 
Method of data collection- Schedule and telephonic conversation 
Findings 

Types of Grievances of real estate buyers of Uttar Pradesh 
Table 1 

S. No. Grievances faced by real estate buyers Count Cumulative  Cumulative % 

1 Delay in construction of project 33 33 31 

2 Non disclosure of facts & figures 24 57 53 

3 No compensation in case of delay 14 71 66 

4 Harassment by developer 7 78 72 

5 Changes in construction material  7 85 79 

6 Non fulfillment of common area & facilities 5 90 83 

7 Undue extraction of money 4 94 87 

8 Legal formalities 4 98 91 

9 No compensation of  construction defect 3 101 94 

10 No repair  of  construction defect 3 104 96 

11 Changes in drawing design 2 106 98 

12 Change in township planning 1 107 99 

13 Change in usage of common facilities without informing 1 108 100 
 

Chart 1 

 
 
 

The above Pareto chart represents the types of grievances and the number of grievances by real estate buyers of 
Lucknow city, Uttar Pradesh, India affected by it.  
i. Delay in construction of project- Here ‘delay in construction of project’ means that if the property is not 

handed over to the buyer within the time period mentioned in agreement, or delay in the construction of 
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the amenities and facilities such as club, swimming pool, recreational centre etc. for which the buyer has 
already paid. But the same has not yet been constructed then it is known as delay in the construction of 
the amenities and facilities. The time delay in the construction of the amenities and facilities is the 
difference between the promised time of handing over the property to the buyer after completion and 
the actual time of completing the property in all respect after the promised date.  

ii. Non disclosure of facts and figures: Here ‘non disclosure of facts and figures’ involves super area and 
payment of Hidden charges at the time of possession. Super are varies from builder to builder. No 
standard definition is defined by any Government body. There is no Government body to check on these 
types of practices. 
Payment of Hidden charges at the time of possession means before handing over the property to the 
buyer, various charges are demanded from him/her. These additional charges demanded are not clearly 
mentioned in the agreement. Different builders demand additional charges under new heads like System 
Loading Charge (SLC), External Development charge (EDC), parking charges, annual maintenance charges, 
use of common are facilities & amenities etc. Such charges hike the actual purchase rate from 15-40%. 
Thus there is no Government body to control and monitor theses additional charges demanded by the 
builder from the buyer at the time of handing over of the property.  

iii. No compensation in delay of possession: (“Under The Uttar Pradesh Apartment Act, 2010 Section 4 (2) 
(b) the developer must clearly state the compensation to be given to the buyer in case of delay in handing 
over to the buyer.”) 
Wherein, Developer either does not mention the compensation to be given in case of delay or the 
compensation mentioned in the agreement is much lower than the penalty charged by the builder from 
the buyer in case of delay from the buyers’ side in the payment of installment. There is no Government 
body to ensure that the buyers are not taken for a ride. 

iv. Harassment by the developer: Here ‘harassment by the developer’ means the buyer facing problems 
related to the property such as information about the timely completion of project or repair of the 
defects are not addressed or heard by the developer. 

v. Changes in construction material without informing: Here ‘changes in construction material’ without 
informing means at the time of agreement to sell the buyer promises certain quality of construction 
material to the buyer such as good quality cement, strong material doors, plaster of paris, quality of paint, 
tiles etc. and without informing the buyer developer degrades the quality of the construction material 
while the buyer paid for good construction material. There is no Government body to ensure that the 
buyers get what they are promised during the time of agreement. 

vi. Undue extraction of money: Here ‘undue extraction of money’ means during the time of construction the 
developer constantly pressurizes the buyer to pay extra money than their part payment because of the 
forced changes in the property which is carried out without informing due to the vested interest of the 
developer. Sometimes, the developer also demands pre-payment of installments than what was agreed 
upon. There is no Government body to ensure that the buyers do not have to pay extra money which is 
extracted by the developer in the plea of changes carried out by him. 

vii. Legal formalities: Here ‘legal formalities’ means during the process of possession of property, the buyer 
has to face various legal problems like the buyer cannot get the property registered under his name and 
he is also unaware about the reasons behind it as it is best known to the builder.  Here also there is no 
Government body to help out the buyer in finding out the reason behind it and also help him in getting his 
property registered. 

viii. Non-fulfillment of common area and facilities: Here ‘non-fulfillment of common area and facilities’ 
means the buyer pays for the common area, amenities / facilities to the developer. After possession of 
the property, various amenities / facilities and common area which were mentioned in the brochure are 
not as per specification or are completely missing. There is no Government body to ensure that the 
buyers get what they are promised during the time of agreement. 

ix. Changes in drawing design of the property: Here ‘changes in drawing design of the property’ means after 
the possession of property, the buyer finds that the construction of property does not meets specification 
mentioned in the blueprint. The changes are made without informing the concerned party. 
For example:- In the blueprint the washbasin in the bathroom was next to the door, after possession the 
buyer finds out that the washbasin is next to the bathtub.   
There is no Government body to ensure such things do not happen and if they do happen then the party 
is properly compensated for. 

x. No compensation for construction defects : Here ‘no compensation for construction defects’ means the 
defects which have been noted by the buyer to the builder and both the parties consider it as a defect in 
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the property is not compensated by the developer in case of not repairing the defects. There is no 
Government body to ensure that the buyers get compensated to the extent that the buyer can carry out 
repairs of his own without having to shell out a single paisa from his pocket. 

xi. No repair of construction defects by the developer: Here ‘no repair of construction defects’ by the 
developer means the defects in property which has been noted by the buyer and communicated to the 
developer is not repaired.  There is also a disagreement on the issue of defect. The buyer considers some 
aspect of construction as defect to which the builder does not agree. There is no Government body to 
decide whether the concern aspect is a defect or not. In case it is a defect, then to ensure that the 
developer carries out the repairs within reasonable time and gives warranty or Guarantee of some period 
on the repair work carried out. 

xii. Change in township planning: Here ‘change in township planning’ means initially at the time of sales 
agreement the township blueprint is showed to the buyer, after investing in the project the buyer finds 
that the blueprint showed at time of sales agreement is very different from that at the construction site. 

xiii. Change in usage of common facilities without informing: Here ‘change in usage of common facilities 
without informing’ means the developer promised common facilities such as parking and club to the 
buyer but after possession the same promised common facilities been used for other purpose such as 
commercial purpose. 
 

CONCLUSION 
From the above study we see a total of 13 major grievances were found out of which the ones which require 
immediate attention are Delay in construction of project, Non disclosure of facts & figures and No compensation in 
case of delay. As the real estate sector is growing on a continuous bases these issues must be addressed at the 
earliest as it will benefit both real estate developer as well as the real estate residential buyer. 
Analogy 
B.C.- Before Christ 
A.D. – Anno Domini 
St. – Saint 
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